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	Personal information
	

	Surname(s) / First name(s)
	Metwali, Hamdy Mohamed 

	Address(es)
	Bur Dubai, Dubai, United Arab Emirates 

	Telephone(s)
	Mobile: ( 971 50) 4869 026
	
	

	E-mail
	hamdi886@yahoo.com

	Nationality
	Egyptian 

	Date of birth
	03. April 1978.

	Gender
	  Male

	Work experience
	

	Dates
	January 2013 onwards

	Occupation or position held
	   Light Motor Vehicle Instructor

	Main activities and responsibilities
	Responsible for teaching students the rules of the road and the safe way to handle an automobile; teaching students how to complete maneuvers such as parallel parking, turning and reversing around a corner, as well as how to maintain various aspects of their vehicle

	Name and address of employer
	Al Ahli Driving Center,  Dubai, United Arab Emirates

	Dates
	June 2009 – November 2012 

	Occupation or position held
	Maintenance Manager  

	Main activities and responsibilities
	Supervise the performance of technicians in the supply and delivery of appliances as well as maintenance and repair of appliances on scheduled dates; 

Follow up and resolve customer complaints

	Name and address of employer
	Ideal Electrical Home Appliances, Alexandria, Egypt

	Dates
	April  2008 – May 2009

	Occupation or position held
	Administrative Assistant and Delegate

	Main activities and responsibilities
	Administrative support within the center (maintaining and filing X-ray files, typing, etc. 

Following up and facilitating work with the Passports Authority and contact with the Ministry of Health   (i.e. public relations, management system, etc. ) 

	Name and address of employer
	International Radiology Centre, Sharjah, United Arab Emirates

	Dates
	September 2003 – July 2007 

	Occupation or position held
	Office Manager

	Main activities and responsibilities
	Manage the labor Office, payrolls section; Responsible for the financial arrangements with the banks (depositing and withdrawing funds, writing checks, and managing accounts, etc.) 

Responsible for the customer support at the department

	Name and address of employer
	Al-Omraa Fast Laundry Group, Al-Madina, Saudi Arabia

	                                                    Dates
	April  1999 – May 2003

	Occupation or position held
	Assistant Maintenance Manager  

	Main activities and responsibilities
	Supervise the performance of technicians in the supply and delivery of appliances as well as maintenance and repair of appliances on scheduled dates; 

Follow up and resolve customer complaints

	Name and address of employer
	Ideal Electrical Home Appliances, Alexandria, Egypt

	               Education and training
	

	Dates
	1997 - 2001

	Title of qualification awarded
	Bachelor of Science 

	Name and type of organization providing education and training
	The Higher Institute of Tourism, Hotels & Computer (H.I.T.H.C.) El-Seyouf, Alexandria, Egypt

	Dates
	1993 – 1997

	Title of qualification awarded
	Technical Secondary School Certificate (Architect ) 

	Name and type of organization providing education and training
	Alexandria Technical School, Alexandria, Egypt

	 Personal skills / competences
	

	Mother tongue(s)
	Arabic 

	Other language(s)
	English



	Self-assessment
	
	Understanding
	Speaking
	Writing

	Language level (*)
	
	Listening
	Reading
	Spoken interaction
	Spoken production
	

	English
	
	B2
	Independent User
	B2
	Independent User
	B2
	Independent User
	B2
	Independent User
	B2
	Independent User

	
	(*) Common Framework of Reference for Languages


	Social skills and competences
	· Team spirit and good ability to adapt to multicultural environments

· Good communication skills 


	Organizational skills and competences
	· Sense of organization (experience in logistics and organization)
· Leadership  (I am/was responsible for a team of people)


	Computer skills and competences
	· Good command of Internet and Microsoft Office tools (Word, Excel, Outlook and PowerPoint )

 

	Additional information
	· Completed English courses at the Arab Academy for Science and Technology, Alexandria
· Completed full training course in car maintenance and repair
· Holder of valid UAE driving license
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